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We believe the Postal Service's Final Detennination to close the Conception Junction
Post Offrce should be reversed and returned to the Postal Service for further
consideration for the following reasons:

1. The Postal Service has not taken into consideration how this closing will affect this
community, even trying to shut it down prematurely by posting & distributing letters
of a November 5 closure date on the day after the PRC had posted Docket #A2012-5
to appeal on their website. They have rushed through this entire process without
taking into consideration how this rural community will be affected. In addition to a
cutback in service from a post office in the community to all-rural delivery, the
community will also suffer from a lack of funds for the all-volunteer fire department
serving the commr¡nity through the lease of the post ofüce building. The only
response to this fact from the Postal Service has been that another lessee could be
found. However, the post ofEce building was built n 1967 by the Tri-C Fire
Deparhnent, solely for the purpose of housing the post office in this community. To
dismiss this concern so lightþ, especially during atime of slow economic growth due
to the recession, shows a total lack of consideration for the effect on this rural
community's fre protection. The Tri-C Fire Deparfinent has been jilted by the Postal
Service!

2. The premature letter announcing the November 5 closure date informed the PO Box
customers to erect mailboxes or obtain a PO Box at Conception Post Offrce or face
the possibility of their mail being returned to sender. The rules governing the closing
of a post ofhce clearly states that "Postal Service should not require customers to
erect mailboxes until after the PRC renders its opinion." For this reason alone, it
should be reversed, as the Postal Service did not follow its own guidelines for closing
a post office. The letters placed in the PO boxes were dated October 6,2011, and the
PRC website had posted Docket #A2012-5 on October 5,2011.

3. The Postal Service did not provide a complete offrcial record for customer viewing
during the Final Determination posting. The offrcial record that was at the offrce
during the 60-day period was twice as thick as the one that was in the office during
the 30-day Final p"1"-tination posting. When I looked at it, I could not find a copy
of the comment form that I had frlled out during the 60-day period. There were also
no copies of all the questionnaires filled out by customers. There \Mere sunmary
pages of tlrese comments and concems, but the copy was so small and blurry that it
could not be read. Once again, the Postal Service did not follow its own guidelines
for closing a post office by not providing the complete official record for customers to
view. In addition, what was provided was not legible in certain parts:-the parts that
pertained to customers' concerm!

4. The Postal Service will not be providing amærimum degree of effective and regular
postal services to this rural area for reasons stated in the original appeal letter, but
also because of another matter that has come to my attention. Currentþ, several
customers are receiving The Maryville Daily Forum newspaper on the same day as
those in Maryville receive their newspaper. However, I've been told that the
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Stanberry rural routes have a one-day delay on their Maryville papers, receiving them
the day after the Conception Junction rural route receives their paper. If the
Conception Junction mail is re-routed to Stanberry, then that most likely will mean a
one-day delay on The Maryville Daily Forum newspapers. That is not what one
would consider a manimum degree of effective and regular postal service! That is a
decrease in service, going from receiving a daily newspaper on the day it is published
to the day after. The Postal Service has not adequately addressed this concern for
those customers who subscribe to The Maryville Daily Forum. It could even cause a
decrease in circulation for The Maryville Daily Forum if customers decide they do
not want to subscribe to a ne\Mspaper with 'old' news, that is, a newspaper that is a
day late in arriving due to the Postal Service decision to close this ofhce.

5. The fact remains that the Postal Service is prevented from closing a small post office
solely for operating at adeficit. Is it not also a fact that most post offices operate at a
deficit, especially in these difficult economic times? According to the Postal Service,
the workload has declined at the Conception Junction Post Offrce. There are news
items about the decline in fust-class mail, so wouldn't it follow that there would be a
decline in workload at this office, and every other offrce around the country?
Therefore, the facts in the Postal Service's final determination may be true, but they
do not prove what the Postal Service says they prove because the decline in workload
is across the boa¡d, not just in Conception Junction! It could possibly make a case for
a cutback in hours, but not to close an office in a rural community that relies on the
post office to serve its citizens in a way that is a necessþ for a rural area like ours.
As citizens of the United States, we are entitled to the same services ¿N urban
America.
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In reviewing the official record for Conception Jrurction on the PRC website which was
submitted on 10/2012011, I have finally been able to view the letters that were sent to
customers in response to their comments submitted during the proposal posting. There is,
what I believe to be another discrepancy, which warrants this closure being overtumed.

These letters were NOT part of the official record available for viewing at the post office
during the final determination posting. I have also noticed that these letters were dated
1012012011. Those letters should have been sent by the Postal Service back in July or
August and dated with that date. This is just another example of the Postal Service not
following the guidelines for closing a post offtce. These letters are obviously NOT
copies of the letters sent to the customers because they are dated incorrectþ.

The Postal Service did NOT provide the COMPLETE official record for customer
viewing during the Final Determination posting and did NOT provide an accurate offrcial
record to the PRC. Therefore, this closing should NOT take place for Conception
Junction.

Respectfully submitted,

fr"^/^J f,r-h-r**. lt-7^ ll
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MARY C HENRY

PO BOX 226
CO¡¡CEPTIOf'l JUNCTIUN. lvlO 64434

Sin cerely,

Dear Postal Serv¡ùe Customer:

Ïhank you for taking the lime to submit your comments lo the proposalto close the Conce ption Junction post office. your
oomments are appreciated and will be carefully co¡sidered. along ,r,lith the commenls of other customers, as the matter isreviewed further ¡n nry office and at higher levels of the posta¡ Serv¡ce.

- 
ln resPonse to your letter: 

ent ,¡,/ea ns. that this m rivery Boih increnrent
use dev very scheclule carriel_is required to
ippeci v/ hains or sno¡r, ights or signs. etc,.) to
d in acc anrj local mct ãnd regulations.

,Youexpressedaconcernaboutthe_lossofemploynrent inthecommunity. AJI managementposilionswereft-ozenin
anlicipation of llre reorganization efforts. The olc ls a non career position but the Posìal Se rvìce will offer the employee a similarposition if available at another office orthe employee cùn apply lor other positions within the postal Service.

I realize viith change there is always concern. Hotvever we are confident that the alternate service listed in lhe proposal u.rillcontinue to provide you ,¡/¡th effective and regular service.
lf yo-r have additional questions or comments, please feel free to contact Kim Silance at rgI6) 3Z+9æ6.

i.^ì ri
| ; it,. L;'.,ri;jr<+r.r.* [ ?i]r{u,;

Jacque Leslie
[\4anager, Fost ûffice Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-S000



_.::a . j-i :':::_t ¡:-Ì-1_ìJ Docfu{4 ftaoa-r

æ=$ { /lTlÈ tsf--t.t 1;1} Ë 5
ffi*S icsr¡:¿ str¡l,rrf,

1012C t2011

DONALD IV LEPLEY

816 SECOIID STREET
COI\ICEPTIûN JUNCT|Of\i À/O 64434

Sin cerely.

Dear Postal Service Customer:

Thank you for taking the time to submit your comments lo the proposal to close the Conception Junctron post office. your
cornments are appreciated and rryill be carefulJy considererj, along with the comments of other custome¡s, as the matter is
revies.,ed further in my office and at higher levels of the postal Service

ln response to your letter:

' You expressed a concern about the services available from the rura ca¡rier, The rural carrier prorrides all the selvices that areavailable at the
pick up. sgecial
Rural Carrier wi
fu rnailing. The
carrier will provi
vias printed onli

' You exÞtessed a concern about the detrimental elfçct the loss of lhe Fost ofrce \/oulcl have on the ccilrmunily The FostalService is required to provide each comnrunity with regular and effectir..e service. using the most cost efficient nleans possiÞle.
The proposed ¿rlternate delivery service will meet the nrailing and seryice ¡reecls of the conlmun¡ty in a more cou-t eflective
manneT. Businesses generally require regular and effecttve Þcstäì seruces, ancl these will alwayõ be provrrJed to the
community Questionnaire responses revealed fhat custofiìers wifl continue to use local '¡uslnesises if thÊ posl Ofnce isdiscontinued The current lessorcould recoup lhe losl of rncome byseekrng another rentcrwithin cr \.iithout the local conrmunity.

. You asked lvhyyour Post office ',ras being discôfitinued',vhile others siere tetsinêd lt¡st offlces are reviewed on acase-by-caseb¿sis WhenthereisEVàcancyinasmall office,it ¡srustomÐrytocorlrluctastudyofthebusinessact¡v¡tydnd
investigale the feasibility of providing serutce tly Éltelrate rÌìearìs

I rea.lize with change thele is always concern However we aTe conf¡rlent tlrat the allernate sen¡ice listecl in the proposal ,+./iÌl
co¡tinue to proride you urith effective and regular service.
lfyou have additional questions or cornments, please feel free to contact Kim Silance at i0 l6) 324-96g6.

'tåitçry¿.*
11+,,
Li

Jacque Leslie
À/anager, Fost Office Operalions
30Ü \i1l Pershìng Rd suile 2-10
KBnsas Cily, MO 64108-9ú00
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LORI STOLL

34670 300TH ST
CONCEPTION JUNCTION. MO 64434

Sin cerely

Jacque Leslie
Manager, Post Off¡ce Operations
300 W Pershing Rd suite ?10
Kansas City, lv4o, 64108-9000

Dear Postal Service Customer:

Thank you for taking the time to subnrit your commenls lo the prooosalto close the Conception Junctio¡ posl office. your
cornments are appreciated and will be carefully considered, along liith the comments of other customers, as the matter is
revieuied further ln my office and at higher levels of the postal Service

ln response to your ietter:
, You expressed a concern about the services available from the rural 63¡is¡ The rural carrier provides alI the seru.ices thai are

available at the Post Office !/¡th the exception of PO Box setvice ancl trulk ma¡l acceptance. Tfjis inclucles stampr s6¡ss, Lrackagepick up. special services and nroney orde¡ sales.

' You expre loss of the Post office'flould have on the community. The postal
Service is r and effecti.¡e seruice, using the most cosl efficiellt means possible.
The propo ng ancl sen'rìce needs of the comnìunily in a more cosl eflective
nìÐnner' B e poslal services, and tfrese l'¡ill alwayé þe prov¡decl ro the
comnlun¡ty Questjonnaireresponsesrevealedthatcuslomerswill contjnuetouselocal Þusinesses¡ftheposlOfficeis
discontinued The cu¡rent lessor could recoup lhe losl o1 income þy seeking anûther rentor r¡¡ithin or rn¡ithout the local conlnrunity.

I real¡ze with change thele is âlv/ays concern. Hoivever lve are confident that the alternate service listed in the proposal will
continue to provide you vrith efíective and regular service.
lf yu.r have additional questions or comments, please feel free to eontact Kinr Sila¡ce at tB16)374-g686.
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ED GIGGAR

PO BOX 102
COÌ\ICEPTION JUNCTIONI MO 64434

I realize r,'iith c¡ange there is al,r,iays concern. Hor,,¡ever we are confident that the alternate service listed in lhe preposal ,o,iill
continue to proi.ide you vlith effective and regular service.
lf you have addìtional questions or comments, please feel free to contact Kjm Silance at rg16) 324-96S6.

Sin cerely

Dear Postal Sery¡ce Customer:

Thank you for taking lhe time to submit your comments lo the proposal to close the Concepion Junction post off¡ce. your
comments are appreciated and wjll be carefuliy considered, aiong ,r'iith the comme¡ts of olher customers, as the matteris
reviev.,ed further in my office and at hígher ler¡els of the postal Serv¡ce

ln response lo your letter:
. You expressed a concern about having totravel to another Post Office for seruice. Services provided at the post office will beavailable frcm the carrier, and cuslomers will not ha''.e to travel to another Post Office for service. N¡ost transactions do notrequire.meeting the carrier at the mallbox. Stamps by Msil and ¡.4cfley order Application fonns are avajlable forcustonrer

convenience. Stanrps are a]1o_qygita!t9 at many stores ancl gas statiôns wherå'custon¡ers ruyài'"iov ,t'ðp-online ar
usps.ccrn, or by calling 1-8OGSTAMP-24.

'YouexpressedaconcernaboutreducingialternatingthenumþeroÍhourslhepostofficeoperates. HoursaredetenÌinedbythe
wskloild a[ the post offìce.

' You expressed a concern abcfJt the cdlection of outgoìng nrail. The collection box v¡ill be ¡etainecl and its mail Vrill contjnue to
be picked up lt'4onday through Saturclay. ln arJrJitron. customer\ nray pluce outgorng r¡ail rn thelr nailboxes to be coilectecl anddispatched by lhe carrrer

¡.r-

Jacque Leslie
lulanager, Posl Office Operations
300 W Pershing Rd suite 210
Kensas City , MO, 64108-9000
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JAt\4ES A BLILEY

FO BOli'141
CONICEPTION JUNCTIOI'I. MO 64434

Sin cerely

Dear Postal SeMce Customer:

Thank you for taking the time to submit your comments to the proposalto close the Conceptron Junctro¡ post ofilce. your
cornments are appreciated and will be carefully considered, along urith the comments of other customers, as the matter is
revjeu.,ed further in my offíce and at higher levels of the postal Service

ln response to your letter:
.Youexpressedaconcernaboutachangeinaddress CustomerE,+rill beassignedagll addresE Thenevrraddressv¡ll

ccxrtinue to use the cotrtmunity name and ZIP Code. Mail n'ill be fonvarrled in Jccorrlance with postal regulalions. change ofaddress lorms are available online at usps.cor-tr or from lhe Pcslal Senrrce tc assist customers in notityiiig corresponclents of [hechange.

' You expressed tl concern about delivery time. The top pdority of the Postal Seryice is to prov.icle mail service in il.¡e most
efficient manner possible because all of our cosls are reflecteci in Þostage rates cus[omer! must pay. Delivery costs are one ofour bigges[ expçnses, so you can be assured that careful thou3ht is gi'..Ën to the struclure of each routÈ. A custonìer s |.ocat¡on
on a carrier's line oÍtravel detemlines the tirne of day nrail is delivered, This, of course, ptecludus provicling early delivery ofmail to every custcmer because, no matter hovv we structure a route, somebociy nrusl be last. We cio. horr¡Ëver. caretullyconsiderthevoJumeof nrail foreachroutesoihatwecandelrverthegreatestamountof mail atthÊearilestpossilrlehour withlhe largest fleet of delivery vehicles tn the \,vorld. to mtntm¡ze '¡ehlcle a¡d fuel expenses wÈ t.nust alsc pay specral aftenlion toenergy conselvariorì nìeasures when the prru-e of gasolrnB goes up one +ent pei.gallr.rrr our total gasotirle cos[ flse5 nrore thän
S 1 million. Therefore. when stlucturing a toute, \'/e musl balance our goàl to rlelrve-r es n-ìuch mail as pc,rsible ãs early asposstble'ûit¡theneedtomininri¿ethetravel distancearoulenìustcover lrVerJoregretthernconvenienceloùrrstomers.tyho
lvould like but cannot teceive early nrail cleltvery For those customeTs we offer ¿lle¡nat,.¡e rjelivery seryices. such :ls trost office
bo:r servrce that provide aûcEss to their n-rail e¿r ler ¿ncl thrcughout the Jay

. You askecl !r'hyyour Pcst Office'.vas being discontinued r,',¡hile others were retainecl F,ost Oflces are revieweii on acase-by-caseb¿sis Wleìthe¡eis¿vÈt8ncy¡nasmall office,iliscustornarytoconductastudyofilrebusinessBct¡v¡tyBncl
investigale the feasibility of províding servtce by alternate means

I reallze'liith change there is alv'rays roncern. However v,ie are confident that the alternate service [isted in lhe proposal u.rill
continue to provrde you ',.iith effeclive and tegular sÊrv¡ce,
lfyou haveadditional questions or conrments, Flease feel free to contact Kim Silance at rBj6) 374_96g6.

Jacque Leslie
Manager, Posl Office Operations
30tl W Pe¡-sh¡ng Rd suite 210
Kansas City . l'/O, 64108-9000


